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Notion, Trello…
Zendesk, Intercom…
WORK EXPERIENCE
Ecommerce Product Owner
02/2016 - Present
CongoBasin INC, Arlington County, VA
Employing over 1M people, CongoBasin is the largest online retailer in the world. At their Arlington, VA Hub, as a product owner for congobasin.co's Office Electronics department, I have led a multidisciplinary team of 20 software developers, UX designers, and data scientists focusing on:

· The analysis of user behavior and conversion reports along the checkout funnel and developing hypotheses on improving the customer journey
· Defining experiments to test in the production environment and presenting them to the business and operations executive teams to get their approval
· Developing A/B tests using Optimizely and vue.js and overseeing KPIs evolution during the testing period.
· Coordinating all marketing campaigns for the vertical with the Ops. and Marketing teams

During this period, 210 tests have been successfully deployed and 112 new features have been adopted permanently, contributing to a 60% increase in the Global conversion rate YOY.
EXECUTIVE SUMMARY 
Over a 12 year career in tech, working in Latam and the United States, I have played an essential role in developing and improving a wide range of digital products and services across different industries and business models; from Saas, to Digital Media and Ecommerce where I have found my biggest passion. Paying close attention to user feedback, spot user behavior patterns, and iterating from there has been my motto.
Español – Native
Google Analytics 360
Mixpanel
Tableau
HARD SKILLS E IDIOMAS
Analytics:

Management: 

Languages:


EXPERIENCIAS ANTERIORES A 2016
Visit my online CV to see all my experiences:. 

You can scan the QR code or visit:
https://cvonline.me/@javiera-blancht




ACADEMIC BACKGROUND
2017 - Master in Management 
Woolft College
2011 - Alumni  
YCombinator
2008 - Business & management
Universidad de los Andes Bogotá

CERTIFICATES
PMPs – P. Management Institute
CAPMs – P. Management Institute
Search campaigns - Google Ads
Shopping campaigns - Google Ads

javierablanch.cyou
 
Albany, NY
javierablanch@gmail.com
+1 555 555 557
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